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STANDARD OPERATING PROCEDURE FOR ENGAGING BC SUPERVISORS 

1. ELIGIBILITY CRITERIA: 

For Retired Bank Employees 

• Retired officers (including voluntarily retired) of any PSU bank up to the rank of Chief 
Manager. 

• Retired clerks and equivalent of Bank of Baroda having passed JAIi B with good track 
record. 

• All retired bank employees applicants should have rural banking experience at least 3 
years. 

• The maximum age for continuation of BC supervisors will be 65 years. 
For Young Candidates 

• Minimum qualification should be graduate with Computer knowledge (MS Office, email, 
Internet etc.), however qualification like M.Sc. (IT)/ BE (IT)/ MCA/MBA will be given 
preference. 

• Should be in the age group of 21-45 years at the time of appointment. 

• The maximum age for continuation of BC supervisors will be 65 years. 

2. GEOGRAPHICAL LOCATION OF THE CANDIDATES 

• The candidates should be selected from the same District where they will be assigned to 
function and if suitable candidates are not available in the same district, the candidates 
may be selected from the adjoining districts. Candidate should be proficient in local 
language & dialect both reading and writing. 

UNDER NO CIRCUMSTANCES THE CANDIDATES WILL BE SELECTED FROM OTHER 
STATES. 

3. OTHER CRITERIA 

• Due diligence should be followed at the time of appointment (In case of retired bank 
employees, those who are having adverse record, or terminated/ dismissed from past 
service etc. should not be considered). Regional Office should ensure proper verification 
of KYC, CIBIL Score, other enquiries etc. 

• Police verification must be arranged and conducted in respect of each selected applicant 
before assignment of duty by the Regional Office. 

• Applicants should be willing and in a position to visit villages in the district for supervision 
and other activities as and when assigned on periodic intervals. 

• Should have accommodation near the Regional office/Noda/ branch and not in any case 
outside the district for which selection is to be made. 

• While assigning BC agents to a supervisor, it should be ensured that No BC agent is 
related to the supervisor as a family member, blood relation, close relative or having any 
business relations. 
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