APPLICATION FOR THE POST OF FINANCIAL LITERACY & CREDIT COUNSELLOR
ON CONTRACTUAL BASIS

Bank of Baroda invites application from Indian resident for the post of Financial Literacy &
Credit Counsellor on contractual basis in Mohalla-Manpur-Ambagarh Chowki District of
Chhattisgarh that comes under the purview of Bank of Baroda ,Durg Region.

1. Duly filled & signed application with superscripted with Application for the post of

FLCC shall be submitted to address as mentioned below:

To

Lead Bank Office

Bank of Baroda, Mohalla
Near Janpad panchayat

Jila- Mohalla-Manpur-Ambagarh Chowki Pin- 491666

The application form should be submitted in hard copies to the above mentioned address
either through speed post/registered post /courier or in person. The last date of submission
of duly filled in application form is 11/03/2024 upto 5:00 p.m. Applications received after last
date and time shall not be accepted. The LDM Office will thoroughly scrutinize the
applications received and based on the eligibility of the candidates, will be shortlisted for
interview. The Regional Office Durg will send intimation to the shortlisted candidates through
e-mail and hardcopy giving details about the date, time and venue of the interview.

Bank of Baroda Regional Office Durg reserves the right to reject any/all the applications/offers
at any stage without assigning any reason whatsoever in the interest of the Bank. It also
reserves the right to increase or decrease the number of vacancies at any stage of recruitment
and also give appointments to selected candidates in any district as per the Bank’s

requirement.

2. SETTLEMENT OF DISPUTES

All disputes and differences of any kind whatsoever arising of or in connection with
the contract whether during or after completion of the contract shall be deemed to
have arisen at the Durg Regional Office of Bank of Baroda and only court in Durg shall

have jurisdiction to determine the same.
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Revised selection procedures for FLC Counsellors on contract basis:

Bank will be hiring services of FLC Counsellors for various centers in the states whe
FLCCs are functioning. The detalls of role & responsibility along with qualification a
remuneration of the personnel proposed to be hired as Counsellors by Bank are as under

A. Criteria for Engagement of FLC Counsellors:

Sr. | Particulars | Proposed Criteria

No i

1 | Eligibility Qualification:

i) A graduate degres from recognized Unlversity. Preference ;
should be given to having post graduate degree in the area of |
Agriculture, Veterinary Science, Sociclogy, Psychology and !
Social work.

i) Should be well conversant with the local language.

iily Should possess flair for teaching and computer knowledge.

i
e

|
|
|

Candidates for the post of FLCC counselior may be selected from open
market, Counselors should have sound knowledge of banking. |
insurance, investment, Pension, law, finance, requisite communication

and team bullding skills etc. i
Experience : |
Shall be an ex-banker vith minimum § years of experience in :myfﬁ
nationalized Bank / RRB/ Pvt. Bank, {
OR g

Persons having minimum.§ years' experience in banking / with related
fields, NBFCs / Fls, !
OR :

Business correspondent / BC-Coordinator with minimum § years of
1

experlence.

OR !
Ex RSETI Director/Facully with minimum 5 years of Experience., i
Age : i
Maximum Age at the time of appointment on contract should not |
be more than 64 years subject to good health. |

i

i e wrater, saw e, s ke, fwec-10, fret, (aftemz) - 490008
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T Resident.

ident of respective State preferably. from the same

Should be res
District.

Panel may be formed 1o conduct the interview of shortlisted
candidates. (Panel may also include Bank's LDM, DDM of
NABARD of respective District, RM/DRM of the respective Region
to recommand the final names for celection to Zone and Zonal

Head to take the decision.on engagement of the caﬁr_lg_iddate. £

5 Remuneration | Remuneration :
emuneration per month will be Rs. 15000/~ plus

A ;::mso!idatcsd r
maximum  Rs. 5000/~ towards conveyance expenses ON
{total Rs. 20000). The reimbursement of

' relmbursement basis

) conveyance expenses will be subject to  number of
meetings/camps conducted jper.mmth. Rs. 3000/« if less than -10-

camps conducted per month and Rs. 5000/ if more than -10-

camps per month. To be eligible for HA the camp conducted

| chould be at least away from the FLCC centre and no yehicular
facility has been availed from LDM/ RC. The entire district will be
jurlsdiction of the FLCC for conducting the camps / meetings and
LDM/ RO / base Branch can disallow any claim of HA with

justifications.

FLC Counsellor has to submit maonthly visit diary of Financial
Literacy Camps fo the RSETI Director/Lead Bank Manager (LDM)/
: Br Howd of base Branch. Subsequently, LDM/ Base Br Head
i should submit menthly report to Zonal Manager every month (with
a copy to RO) before payment of monthly remuneration. Zonal
office will release amount of monthly remuneration on verification
of monthly visit diary of FLCCs. For a service period of less than
one month, the payment will be made on pro-rata basis.

Statutory tax deductions to be done as applicable by the
R paying authority,
~5 [Halting/ - | Halting aflowance for ELCC counsellor will be Rs 200/- (if more
Travelling than -8- hours without night stay) and Rs 500/- (if night stay).it will
Allowance be in addition to HA as to be pald .
while ONtOUr | e
4 | Terms of | i, Appoiniment of the counseliors will be for period on contract
Appointment pasle and shall not exceed one year and Renewal of the
tre.ct may e extended by RO basedy_@provai from ZO
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based on satisfactory performancs, subject to annual review.

The contractual engagement is purely on temporary basis.
This will not vest any right to claim for regular appointment or
for continued confractual appointment.

For renewal of contract, LDM or RSETI Direstor ( as decided
by RO) / Br Head of base Branch to recommend the
renewal/non-renewal of contract of the counsellor to Region,
Reglon further to send its recommendation to Zone. ( in case
there is no Lead bank/RSET! center, base branch will submit
its recommendation to Reglon) and Zone may take the final
decision on the same. Zone to inform the renewal/ non-renewal
of the contract of counsellor {o corporate office,

The contract may be terminated with notice of one month from
either side.

Renewal of contract may be possible al Bank’s sole discretion
in terms of extant policies and Rules,

5 | Key He Would be in charge of a particular FLC and would provide
Responsibility | counseling at FLC in accordance with the guidelines of RBI on
Area | FLC. He shall report to the concerned Lead District Manager or

RSET! Director (fo be decided by RO)/ Base Branch office in case

of non-lead Districts.

6 | Roles & i
Responsibilit | ii.

ies: jii.

iv.
V.

vili.

vi.
vil,

Carry on day to day activities of FLCs as per guidelines of RBI
To maintain arm's length relationship with the Author Banks
Not to give impression that the counselling centers are part of
the bank,

Not to promote the products of the Bank.

Not to given an impression to the general public/hanks
constituents that the counselling centers are recovery or
marketing agents of the bank,

To provide counselling services except to wilful defaulters.
Impart financial literacy in the form of simple messages lkv
why to save, why save with banks, why borrow from Banks,
ete.

To provide counselling and debt management services free of
cost to the customers so as to put no additional burden on
them, ;
To provide financial literacy activities to the trainees of rura

‘
H
development and self-employed training institute towards skil :

‘ o et wrafera, yuw aw, srrer e, wvex-10, frard, (axdhem) - 490006
Durg Roglonal Office, First Floor, Zonal Markot, Soclor 10, Bhllal, (Chhatiisgarhy - 190066
FUTIT [Phone(0768) 2261058 (FI Cofl) ,omall k- fl.durg@bonkolbarndas.com
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development capacity: building for Increased aamings/debt
repaying ability of the distressed borrower farnilies. :
%. Not to involve themselves in recovering and distributing

money. i

\i. To assist and guide distressed individual borrowers.

«i. To ensure that miss selling of financial products and services
does not take place. '

xiii. To conduct Financial literacy Camps on Digital banking with

latest digital banking Products.

To maintain record -in'the form of registéer. containing details

euch as name , gender, age, profession, contact details,

whether banked o unbanked, details of services availed and
whethor linked with banking services e Bt

xv. Toarrange gram sabhas/ awareness camps in rural areas.

vi. FLCC has to submit his, tentative quarterly Visit schedule to
LDM. (LOM has to put the report in DLCC meeting a8 agenda
itern of the meeting).

ledge on varlous schemes of Govt, of India

(like PMJDY, APY, PMSBY, PMJBY and other social security

schemas, Digital Banking etc.) announced from time {0 time

ag per instructions of HO/ 20O/ LDMs.

Authority

”ﬁéporﬁng o

[ The selected Counsellors will report to the concerned Lead District
Manager/RSET! Director/Regional Office (in case of non-lead

Districte) and they will submit monthly report to Zonal Manager (

ISR A S

| with a copy te RO) before payment of monthly remuneration.

Leave

entitlement: *

i Casuzl Leave - 1day for every completed month
i. Sickleave :-15 days full pay for every year, Credit will be
given pro-rats basls on completion of every month.
Wi, In case of absence fram office without valid leave/ leave at
credil, protate deduction from monthly payment shall be
. made. '
fv. Un-availed leave will not pe carried forward to next calendar
year.
v, Bank would ne free to terminate the services in case of a
counsellor remaining on unauthorized absance for more than
18 duys beyend the entitled leave in a calendar year.
Sanctioning authority for leave and out of pocket expenses will be
RSETI, Director, in which FLCC is situated. Where RSETI centers

aro not siluated/Hon-lead Districts,

il Other responsibilitigs that rmay deem fit from time {0 time.

the sanctioning authority will

it By wraferd, AT U, Av ke,

Durg Regional Office, First Floor, Zowul Market, Hectar-

10, Rraré, (i) - 490006
10, Bhilai, (Chhanis;garh) - 490000

W/Phono(()?ﬁfs) 2261056 (1 - Loll) emctid- fi.durg@bankofbareda.com
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ik be Lead District manager/District coordinator/RO. However, the
sanctioning authority must submit a statement of sanctions to the

Regional head every month.
9 | Review  of | Zonal Manager will be the competent Authority for renewal of

contract contract of FLCC counsellor.

10 | Discontinuatl | |f performance of FLCCs is not found to be satisfactory and / or for
on/ any other reason, bank does not require services of FLCC, the
Zonal Manager, on the recommendations of Regional Manager,
will allow them to issue one months' notice for discontinuation/
termination to the FLCC and the services of FLCC will be
discontinued / terminated on completion of notice period.

Termination
of services

The FLCC may also lssue a notice of one month to the Regional
Manager/RSET! Director/LDM with a copy to Zonal Manager in
case he / she wants to discontinue / terminate his contract with the
Bank. Such notice s required to be received by the Zonal
Manager as the Zonal manager is appointing authority of the
counsellor.

8. Procedures of engagement for hiring services of FECCs:

1. Mode of Selection:

Interview Only.

Attrihutes of Assessmant
The assessment of the candidates on various attributes with weightage will be as under:

i X : Welghtage in the
{ sr. No. Attribute et o
, 1 Attitude/Inter-Personal Relations 20
2 Communication 8kills 20 T
3 Banking Knowledge 50 J
4 Conversant with local language 10
" TOTAL: 100

Interview Scoring by Interview Panel:

The interview pane! will assess the candidates on the above traits and award the marks. The

average of all the members of the Interview panel will be treated ag final marks. The ,
interview raling sheet of the final marks will be signed by all the members of the panel. The
final merit will be approved by the Respective Regional Manager on the basls marks

evaluated by the all the Panel Member. :

of &y wratera, wowaw, W ke, dw-10, Frart, (@dtrm) - 450008
Qurg Reglonal Office, First Floor, Zonal Markol, Socter ~10, Bhilai, {Chhalllsgarh) ~ 480006
TTHTY /Phone(G78€) 2261086 (F] Col)) .omall ld- N.durg@bankomaroda.com
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ANNEXURE-C

APPLICATION FOR THE POST OF¢
Manpur-Mohalla-Ambagarh

Chowki ON CONTRACTUAL BASIS

To, Paste

Passport

Lead Bank Office Mohalla sizePhotogra

Bank of Baroda Mohalla phPlease
Dist- Manpur-Mohalla-Ambagarh Chowki signacross
thePhotogra
ph
DearSir,

Withreference to youradvertisement onBank’swebsite/Newspaperdated

Isubmitmyapplication in prescribedformat.

1. NAME(infull)-

2. ADDRESSFORCORRESPONDENCE:

3. CATEGORY(GEN/SC/ST/OBC):

4. If person with
Disability: Typeof
disability:
Percentageofdisability:

5. DATEOFBIRTH(Asper SchoolleavingCertificate):

6. ContactDetails:
MOBILENO.- LANDLINENo.
E-MAILID-

7. GENDER:

8. NATIONALITY:

9. RELIGION:

10. MARTIALSTATUS:

11. FATHER’s/Husband’sNAME:



12. PERMANENTADDRESS:

13. COMMUNICATION SKILL IN LOCAL LANGUAGES HINDI & ENGLISH:

Weatheress ; ; \
Sr.NO. | Name ofLanguage entialorNot Read Write Typing
1 Local Language Essential J
i.e.Hindi v v |
{4 !
2 English |
14. EDUCATION QUALIFICATION:
Qualification Details(B. Board/Uni YearofP Subject/Speci Marks
A./B.Sc/ versity assing alization (Rank
M.A./M.Scetc.) ifany)
| Graduation
Post-
Graduation
Professional
Qualification
Others/Co
mputerkKno
wledge
15. RELATIVE EXPEREINCE-Total (in years)
DurationF
. . Responsibi Pay Extra
SN, NameatBank | Destgration ) yom To lities Scale | OrdinaryAchie

vements

o

TotalYearsofService

YearsOutofwhich

asanOfficer

Years

No. ofyearsworkedinRuralAreas

15. DetailsofPastEmployment:
a) Organization:
b) FullAddress:

Years




16. Dateof issueofService Certificateof PreviousEmployer:

Position:

ReportingTo:

Date ofJoining:

Date ofLeaving:
TotalExperience(InYear)
Salary/CompensationPresentlyDrawn:

17. DetailsofPresent Employment:

a)
b)
c)
d)
e)
f)
g)
h)

Organization

FullAddress:

Position:

ReportingTo:

Date ofJoining:

Date ofLeaving:
TotalExperience(inYear)
Salary/CompensationPresentlyDrawn:

18. Details of Applicant close relative working in Bank of Baroda

i)
i.)

iii.)

Name
Post
Presentlypostedat

19. Brief detail of experience in the Bank in respect of working in Rural area /as
RuralDevelopment In-charge/asFaculty/as LDM,etc.

20. SignificantAchievement(lIfAny)inrespectofaboveassignments-

21. Nameandaddresses of tworeferences-



DECLARATION:

| hereby declare that the particulars furnished above are true and correct to the best
ofknowledge and belief and | understand that in the event of any information being found
falseor incorrect or incomplete application at any stage or not satisfying the eligibility
criteriaaccording to the requirements of the relative advertisement, my candidature/
appointment forthesaidpostisliabletobecancelled/terminatedatanystageandif
appointed,myserviceareliableto beterminated.

Iherebyagreethatanylegalproceedingsinrespectofanymatterofclaimsordisputesarisingout  of
this application and/or out of said advertisement can be instituted by me only at
placeofconcerned RSETI andCourts/tribunals/forumsatsaidcenteronly.

lundertaketoabidebyallthetermsandconditionsmentionedintheadvertisementdisplayedonBank
swebsitedated

(Signatureofapplicant)

Place:

Date:

Enclosures: Copy of All Educational Qualification/Experience certificate /other
relevantdocument.

S N



